
Plug-in

Wirelessly control and schedule 
lights from anywhere

Smart Dimmer
Z-Wave Plug-In Dual
Outlet Smart Dimmer, 
White
SKU#: 28170

Features

• Dual outlets – Dual-outlet smart dimmer features two polarized Z-Wave-controlled 
outlets allowing remote operation of two devices at the same time (cannot be controlled 
individually). 

• Full-range dimmability – The dimmer adjusts brightness levels from 0-100 percent, 
which reduces energy costs and improves bulb life.

• Easy installation – No wiring required. Simply plug in the device and connect to your hub 
for dimming capabilities.

• LED, CFL, incandescent and halogen – To retain the full benefit of LED, CFL, incandes-
cent and halogen lights, the smart dimmer supports all types of dimmable light sources.

• Full-home coverage – Z-Wave Plus works with all previous Z-Wave generations to allow 
continued expansion of your smart-home network. The dimmer is capable of controlling 
indoor fixtures for whole-home automation and repeats your Z-Wave signal from your hub 
or other devices to extend your range by up to 150ft.

Wirelessly schedule and control two lamps or 
small appliances separately or together from 
anywhere, at any time with any mobile device - 
space-saving design does not block second outlet 
or obstruct furniture placement.

28170 PRODUCT OVERVIEW
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PRODUCT OVERVIEW

ULTIMATE FLEXIBILITY
Dim and control your lights, small fans and other appliances, 
schedule a timed event, create a custom scene from 
anywhere in the world, at any time of the day, and charge 
your mobile devices from your smartphones, tablets, PCs and 
Z-Wave enabled remotes

TWO POLARIZED OUTLETS & MANUAL 
ON/OFF DIMMING BUTTON
Smart Dimmer Plug features two (2) polarized outlets that are 
controlled together (not individually controlled).
Manual On/O�/Dimming physical button is located on the top 
of the plug in module.

FULL DIMMING - DIMMABLE BULBS REQUIRED
Smart Dimmer is ideal for lamps and small appliances such as 
fans, heaters, co�ee makers, etc. Works with dimmable LED, 
CFL, halogen, and incandescent bulbs. Dimmable Bulbs are 
Required for Dimming.
If used with non dimming bulbs you may experience 
flickering, buzzing, and limited functionality.

SPACE-SAVING DESIGN
When plugged in to the top outlet of your standard wall 
outlet this smart dimmer will not block access to the bottom 
outlet. Outlets are located on the left and right side of the 
plug-in allowing for ease of use behind furniture like tables, 
couches, and beds.

28170 



Power: 120VAC, 60Hz  Signal Frequency: 908.4/916  
Maximum load for the Z-Wave controlled outlets:  
2.5A, 300 W Incandescent / 100W dimmable CFL/LED 
Z-Wave controlled outlet is fused @ 5A. This fuse is not  
user serviceable 
Range: Up to 150 feet from controller or closest Z-Wave device   
Operating Temperature: 32-104° F (0-40° C)   
Warranty: 2-year limited product warranty 

For Indoor Use Only

Z-Wave Plug-In Dual
Outlet Smart Dimmer

Design Features
· Turn the connected device 
 On/Off/Dim manually via   
 Z-Wave remote control

· Remotely monitor with any 
  mobile device*

· Can be Included in multiple  
 Groups and Scenes 
· One Z-wave controlled AC  
 outlet for dimmable LED,  
 CFL and incandescent lights

· One outlet is Z-Wave controlled 
 the other is a pass through

· Remote ON/OFF and  
 Brightness control via the   
 Z-Wave controller

· Manual ON/OFF and  
 Brightness control with the  
 top push-button

· Does not block the lower  
 outlet when plugged in to  
 the upper outlet of a duplex  
 wall receptacle. (This assumes  
 that the duplex receptacle  
 is mounted with the ground  
 pin down.)

· Plugs and cords for connected  
 devices route to the side  
 allowing close placement  
 of furniture

· Utilizes the Z-Wave Firmware  
 Update Meta Data command  
  
 updates Over the Air

· Two Toned coloring 

· Visit http://www.ezzwave.com/ 
 hubs/ for hub compatibility

· Trilingual Instruction manual –  
 (English, French, Spanish)

Z-Wave Plus Features 
· Works with Z-Wave Classic  
 and Z-Wave Plus Products 
· 50% more wireless range
· 250% faster processor
· 400% more memory

· Supports wireless upgrades  
 to future-proof your home

* Requires Z-Wave hub or controller,  

functions may vary depending on brand. 
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Two-Outlet Smart Dimmer
Wirelessly control both outlets simultaneously

Adjust brightness level from  0-100%. 
Dimming lights cuts energy  cost and extends bulb life.

Dims in 1% increments.

Adding your device to a Z-Wave network  
Once the hub is ready to add your smart dimmer, press and  
release the top button on the smart dimmer to add it in 
the network. 

To remove and reset the device  
Once the controller is ready to remove your device, press and  
release the top button on the smart dimmer to remove it from  
the network. 

To return to factory defaults  
If plugged in, unplug from the receptacle. Press and hold the  
top button for at least 3 seconds while you plug the dimmer into  
the receptacle.

 
subject to change without notice 

Distributed by Jasco Products Company LLC  
10 E. Memorial Rd., Oklahoma City, OK

©Jasco 2018

Polarized outlet

3

PRODUCT SPECIFICATIONS28170 



4

28170 QUICKSTART GUIDE

DA

B C

In-Wall Plug-in In-Wall 

In-Wall  Plug-in In-Wall 

Enbright- In-Wall Hinge Pin 

Direct Porta- In-Wall 
Tam-

Plug-in
Outdoor 

Fr
Cet appareil est conforme au paragraphe 15 des normes FCC et au CNR pour les appareils 
exempts de licence d’Industrie Canada. Son utilisation est sujette aux deux conditions suivantes : 
(1) cet appareil ne doit pas occasionner de brouillage préjudiciable et (2) cet appareil doit 
accepter toutes les interférences reçues, notamment les interférences qui peuvent provoquer un 
fonctionnement non désiré.
NOTE DE LA FCC : Le fabricant n’est pas responsable des interférences sur les fréquences 
radioélectriques ou télévisuelles pouvant être causées par des 

 l’utilisateur à utiliser cet appareil.
REMARQUE : ves aux appareils 

 15 des normes FCC. Ces limites ont 
 brouillage préjudiciable en milieu 

résidentiel. Cet appareil produit, utilise et peut émettre des ondes de fréquence radio et, s’il n’est 
pas installé et utilisé conformément aux instructions, il peut provoquer un brouillage préjudiciable 
aux communications radio. Il n’existe toutefois aucune garantie que des interférences ne se 
produiront pas au sein d’une installation donnée. Si cet appareil occasionne un brouillage 
préjudiciable à la réception radiophonique ou télévisuelle, il 
pour déterminer sa responsabilité. Nous encourageons l’utilisateur à essayer de corriger ces 
interférences en appliquant une ou plusieurs des mesures suivantes :
— Réorienter ou déplacer l’antenne de réception. 
— Augmenter la distance entre l’appareil et le récepteur. 
— Brancher l’appareil à une prise secteur différente de celle du récepteur. 
— Consulter le revendeur ou un technicien spécialisé en postes radio ou téléviseurs.
Remarque importante : Pour se conformer aux exigences de conformité de la FCC concernant 

dépasse les exigences d’exposition aux RF et pourrait annuler le droit de l’utilisateur à utiliser ce 
dispositif.

En
This device complies with Part 15 of the FCC and Industry Canada license-exempt RSS 
standards. Operation is subject to the following two conditions:  
(1) this device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.
FCC NOTE: The manufacturer is not responsible for any radio or TV interference caused by 

could void the user’s authority 
to operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy, and if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is 
no guarantee interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one or more of 
the following measures:
— Reorient or relocate the receiving antenna. 
— Increase the separation between the equipment and receiver. 
— Connect the equipment into an outlet on a circuit different from which the receiver is     
     connected. 
— Consult the dealer or an experienced radio/TV technician for help.
Important note: To comply with the FCC RF exposure compliance requirements, no change 
to the antenna or the device is permitted. Any change to the antenna or the device could result 
in the device exceeding the RF exposure requirements and void user’s authority to operate the 
device.

Es  
 de las normas de la FCC y con 
isterio de Industria de Canadá 

aplicables a aparatos exentos de licencia. El funcionamiento está sujeto a las siguientes dos 
condiciones: (1) este dispositivo no debe provocar interferencia perjudicial, y (2) este dispositivo 
debe aceptar toda interferencia que reciba, incluso la que pudiera causar un funcionamiento no 
deseado.
NOTA DE LA FCC: El fabricante no se hace responsable de ninguna interferencia de radio o TV 

podrían anular la autoridad del usuario para utilizar el equipo.
NOTA: Este equipo ha sido probado y cumple con los límites para aparatos digitales de Clase B, 
de conformidad con el apartado 15 de las normas de la FCC. Estos límites están diseñados para 
proveer protección razonable contra interferencias perjudiciales en una instalación residencial. 
Este equipo genera, usa y puede irradiar energía de radiofrecuencias y, si no se instala y usa 
según las instrucciones, puede provocar interferencia perjudicial a las radiocomunicaciones. No 
obstante, no hay garantías de que no ocurrirá interferencia en una instalación en particular. Si 
este equipo provoca interferencia perjudicial a la recepción de radio o televisión, lo que puede 
determinarse encendiendo y apagando el equipo, se recomienda que el usuario intente corregir 
la interferencia por medio de la implementación de una o más de las siguientes medidas:
— Reorientar o reubicar la antena receptora.
— Incrementar la separación entre el equipo y el receptor.
— Conectar el equipo a un tomacorriente de un circuito diferente del circuito al que está  
  conectado el receptor. 
— Consultar al distribuidor o a un técnico con experiencia en radio/televisión para  
  solicitar asistencia.
Nota importante: Para cumplir con los requisitos de cumplimiento de exposición de 
radiofrecuencia de la FCC, no se permiten cambios a la antena o el dispositivo. Cualquier 
cambio a la antena o dispositivo podría hacer que el dispositivo supere los requerimientos de 
exposición de radiofrecuencia y anular la autoridad del usuario para operar el dispositivo.

Responsible Party - US Contact Information | Parte responsable - Informaór Estados 
Unidos | Partie responsable - Coordonnées des États-Unis
FCC — U2ZZW3105 | IC: 6924A-ZW3105  
Jasco Products Company | Model: ZW3105/28170 
CAN ICES-3(B)/NMB-3(B)

FCC/IC
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